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THE ADVISORY COMMITTEE FOR RETIREES (ACR)

CONDITIONS OF USE OF THE ACR WEBSITE

These terms and conditions govern the use of the ACR website, which is associated with the
activities of the ACR and managed by the ACR Coordinator.

By using this site, you indicate that you have read and understood the terms of use and that you
agree to abide by them at all times. If you do not wish to be bound by the terms of use set out
below, immediately discontinue use of the ACR website.

Web Site Object

The purpose of the ACR website is to promote access to information and provide information
tools to members of the Y9999-R group insurance plan. The content available on the ACR
website is for information purposes only.

The ACR has no access to the members’ insurance records. If you are seeking information
about your situation, you should contact the Beneva insurer or the ACR coordinator, if
necessary after contacting the insurer, using the information on the “Contact Us” page of the
ACR website.

Intellectual property

All content published and made available on this site is the property of the ACR which falls
within the organizational structure defined in its privacy policy. This includes everything that
contributes to the composition of this site and is not limited to images, texts, logos, documents,
downloadable files.

List of subscribers to ACR communications

When you register your email address from the ACR site, you agree to receive the ACR's
informational communications. A clear and precise unsubscribe policy allows the subscriber to
unsubscribe from the newsletter at any time. This policy is clearly identified in each regular
submission of the newsletter or a consultation of the ACR.
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Hyperlinks

The Co-ordinator of the ACR or the organizations to which the ACR reports shall not be held
responsible for any problems arising from any improper use of the ACR website. The website
contains hyperlinks to third-party websites that will cause you to leave the website. The ACR
provides these hyperlinks for your convenience. Third-party sites are not under the control of
the ACR and hyperlinks cannot be construed as an endorsement or endorsement of their
content by the ACR. The ACR is not responsible for the content of third-party sites, the links
contained therein, or any changes or updates made to them. The ACR does not offer any
guarantees about them. It is your responsibility to read the terms of use and privacy policy of
third party sites.

No guarantee

The ACR strives to ensure that the information and content available on the website is complete
and accurate. This information and content may come from sources that the ACR considers
reliable. However, this information may contain inaccuracies, omissions, typographical errors or
other deficiencies. Therefore, your use of the Website is at your own risk.

Limitation of Liability

You are solely responsible for the use or decisions made on the basis of the information
provided on the website.

Questions, comments, suggestions

If you have any questions, comments or suggestions on the Terms of Use or on the ACR
website, you can contact the Coordinator at 1-888-777-5546 (voice mail) or by email at
info@ccr-quebec.com.
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